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Company	Trade	Name	(PRINT	CLEARLY)	 How	Many	Years	in	Business	

Company	Legal	Name	 Tax	No.	

Company	Address	 Phone	

Country	

	
Name	of	Company	Representative	 Phone	

Email	

Name	of	Company	Director	 Office	Phone	

Home	Address	 Mobile	Phone	

Email	

Name	of	Company	Director	 Office	Phone	

Home	Address	 Mobile	Phone	

Email	

	
Name	of	Banking	Institution	 Account	No.	

Bank	Address	 Contact	Name	

Phone	

SWIFT	 Email	

Name	of	Banking	Institution	 Account	No.	

Bank	Address	 Contact	Name	

Phone	

SWIFT	 Email	

WORLD FRESH EXPORTS INC.



Sutherland	S.A.	Produce	Inc.	Credit	Application	
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Name	of	Trade	Reference	 Account	No.	

Company	Address	 Contact	Name	

Phone	

How	Many	Years	Doing	Business		 Credit	Limit	 Email	

Name	of	Trade	Reference	 Account	No.	

Company	Address	 Contact	Name	

Phone	

How	Many	Years	Doing	Business	 Credit	Limit	 Email	

Name	of	Trade	Reference	 Account	No.	

Company	Address	 Contact	Name	

Phone	

How	Many	Years	Doing	Business	 Credit	Limit	 Email	

	

Credit	Limit	Requested	 Credit	Terms	Requested	

	

	
	
I	hereby	certify	that	the	information	contained	herein	is	complete	and	accurate.	This	information	
has	 been	 furnished	with	 the	 understanding	 that	 it	 is	 to	 be	 used	 to	 determine	 the	 amount	 and	
conditions	of	the	credit	to	be	extended.	Furthermore,	I	hereby	authorize	the	financial	institutions	
listed	in	this	credit	application	to	release	necessary	information	to	the	company	for	which	credit	
is	being	applied	for	in	order	to	verify	the	information	contained	herein.	
	
	
__________________________________________															_______________________________________________															___________________	
Name of Authorized Signing Officer              Signature of Authorized Signing Officer              Date 
 
 
(Please fax +1.403.366.3433 or e-mail Rick@Lapincherry.com completed credit application)	

Any Additional Comments… 

	

	

	

WORLD FRESH EXPORTS INC.



WORLD FRESH EXPORTS INC. 
(AND AFFILATED COMPANIES) 

 

 

January 1
st

, 2022 

 

 

 

CLAIM PROCEDURES 

 

Due to ongoing Covid-19 transportation issues we have raised the allowable defect tolerances to 15%.  

 

 

The following procedures must be followed to file a claim for defects. 

 

 

1. Temperature Recorder data must accompany a claim and the unit must be kept on file, in case we require 

physical evidence for insurance or other purposes. 

 

2. Air / Truck claim requests must be filed within 24 hours of arrival.  

 

3. Sea claim requests must be filed within 48 hours of arrival. 

 

4. Consignee must have the product available for a formal survey inspection. 

 

5. Photos of product, lot number(s), pack date(s), must accompany all claim requests. 

 

6. A Video of an “unopened” box being inspected from beginning to end, defects recorded. 

 

7. Include “Estimated losses”  to move the product quickly. 

 

8. An official “Dump” certificate may be requested with the recorded fruit thrown out. 

 

 

Please email: 

 

claims@lapincherry.com 

logistics@lapincherry.com 

accounting@lapincherry.com 

 

We will advise you if we require a formal survey inspection, before selling the product 

 

Failure to follow our claim procedures will result in a denial of your claim. Thank you in advance for your 

compliance and understanding. 

 

 

Sarah Bistritz,  

Logistics & Transportation Manager 

World Fresh Exports Inc. 

EM: sarah@lapincherry.com 

PH: +1 778 214 4268 
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